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What is the Warren County Health District’s process for COVID-19 cases? 

 The Warren County Health District staff strives to call each person who has been 
diagnosed with COVID-19 to assist with isolation and help identify close contacts who 
may need to quarantine. Isolation and quarantine are the only tools we have to help 
slow the spread of COVID-19, until a vaccine is available.  

I have COVID-19 and the Warren County Health District hasn’t called me? 

 Due to the high volume of daily reported cases, the Health District has implemented a 
system where a person testing positive for COVID-19 will get a letter in the US mail. The 
letter system will help the Health District get information to people diagnosed with 
COVID-19 in a timely manner when volume of reported cases exceeds the amount that 
can be called.  

I received a letter from the Health District, now what? 

 Please follow instructions received in the letter: stay home, monitor your symptoms, 
stay away from others. 

 Identify who you may have been in close contact with and share the quarantine letter 
that was enclosed with your isolation letter. 

 If you have further questions or need assistance identifying and notifying your close 
contacts, please call the number provided in your letter.  

Still have questions? 

 Please feel free to call us at 513-695-1228! 


